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About State Auto 
The State Automobile Mutual Insurance Company 
was founded in 1921 in Columbus, Ohio, with the 
promise of providing overwhelming service to all 
policyholders and claimants.  Dedicated to serving 
our policyholders fairly and equitably and with 
the utmost in financial strength and stability, we’re 
friends you can depend on, now more than ever.

The State Auto Group is comprised of 18 insur-
ance companies writing property and casualty 
coverage.  The companies are State Automobile 
Mutual, State Auto Property & Casualty, State 
Auto of Wisconsin, State Auto of Ohio, Milbank, 
State Auto National, Farmers Casualty, State Auto 
Florida, Meridian Citizens Mutual, Meridian 
Security, Beacon National, Beacon Lloyds, 
Patrons Mutual, Litchfield Mutual, Rockhill, 
Plaza, Bloomington Compensation and American 
Compensation. The companies’ principal lines of 
business include personal and commercial auto, 
homeowners, commercial multi-peril, fire, general 
liability and workers’ compensation insurance.   

The State Auto Group has achieved geographical 
diversification and expansion through both merg-
ers and acquisitions and now represents the 52nd 
largest property and casualty insurance group in the 
country, with written premium in excess of $1 bil-
lion, and over $3 billion in assets.  The companies 
within the group market their products primarily 
through more than 26,000 independent agents, 
associated with approximately 5,800 agencies in 33 
states. The group has more than 2,200 dedicated 
employees servicing more than one million policies 
out of the home office and 8 regional or branch 
offices throughout the states of operation.

Our subsidiary, State Auto Financial Corporation’s 
(NASDAQ:STFC) stock value has consistently 
appreciated since its initial public offering in 1991.

For many years, State Auto Mutual and its pooled 
affiliates have earned one of the highest policy-

holders’ ratings – A+ (Superior) – from the A.M. 
Best Company. In fact, State Auto is one of only 13 
companies in the U.S. to have earned A.M. Best’s 
highest rating every year since 1954. We are also 
committed to the very best in claims service and 
respond to our insureds’ calls promptly and profes-
sionally, usually within 24 hours of their loss.

OPERATING TERRITORY 
The company writes personal and business insur-
ance products in 34 states and the District of 
Columbia. State Auto Mutual also writes specialty 
insurance and workers’ compensation products 
through its Rockhill insurance subsidiaries, on a 
non-admitted basis in 49 states and the District of 
Columbia, and are licensed on an admitted basis in 
42 states and the District of Columbia.

CONSOLIDATED ASSETS
$3.4 billion as of December 31, 2009.

CONSOLIDATED SURPLUS 
$1.2 billion as of December 31, 2009.

DIRECT PROPERTY-CASUALTY PREMIUMS 
$1.7 billion as of December 31, 2009.

Corporate Headquarters
Regional Headquarters

Sales/Underwriting/Claims.....Nashville Center..... Columbus Center.... Indianapolis Center
Sales/Underwriting..................Austin Center......... Baltimore Center
Claims Centers........................Harrisburg, PA....... Des Moines, IA

Western Region
Eastern Region

Southern Region
Central Region



Financial Statements
State Automobile Mutual 
Insurance Company
($ in thousands)

Assets
Cash and Short Term Investments...............  $48,367
Securities
 Bonds.......................................................... 185,874
 Common Stocks........................................   724,810 910,684
Other Invested Assets...................................  13,155
Premiums in Course of Collection...............  458,235
Real Estate.....................................................  46,151
Investment Income Due and Accrued..........  2,153
Other Assets..................................................  243,016
TOTAL ASSETS.........................................  $1,721,761

Liabilities and Surplus
Reserve for Losses & Loss Expenses............  $   337,260
 (A reserve for losses that occurred up to 
 the date of this statement.)
Reserve for Unearned Premium....................  126,574
 (A reserve equal to the amount of refund 
 that would be due policyholders in the 
 event of cancellation of all policies.)
Taxes and Expenses Payable..........................  18,872
Other Liabilities............................................  314,416
Total Liabilities..............................................     797,122

Capital Paid Up.............................................    —
Paid In Surplus..............................................     —
Unassigned Surplus.......................................  924,639
Total Capital and Surplus.............................     924,639
TOTAL LIABILITIES AND
SURPLUS.....................................................  $1,721,761

A+p (Superior) rating by A.M. Best Company.

State Auto PROPERTY AND CASUALTY
Insurance Company
($ in thousands)

Assets
Cash and Short Term Investments..............   $     45,042
Securities
 Bonds.........................................................  1,291,388
 Common Stocks.......................................  158,100 1,449,488
Other Invested Assets..................................   101,162
Premiums in Course of Collection..............   62,903
Investment Income Due and Accrued.........   14,815
Other Assets.................................................   138,777
TOTAL ASSETS........................................   $1,812,187

Liabilities and Surplus
Reserve for Losses & Loss Expenses...........   $   707,322
Reserve for Unearned Premiums.................   390,400
Taxes and Expenses Payable..........................  116,145
Other Liabilities...........................................   64,440
Total Liabilities.............................................     1,278,307

Capital Paid Up............................................          3,173
Paid in Surplus.............................................   100,159
Unassigned Surplus......................................   430,548
Total Capital and Surplus............................      533,880
TOTAL LIABILITIES, CAPITAL 
AND SURPLUS.........................................   $1,812,187

STATE AUTO PROPERTY AND CASUALTY Insurance Company for-
merly did business as Southern Home Insurance Company, in which State 
Automobile Mutual acquired controlling interest in 1958. State Auto Property 
and Casualty is now a wholly-owned subsidiary of State Auto Financial 
Corporation.

A+p (Superior) rating by A.M. Best Company.



MILBANK Insurance Company
($ in thousands)

Assets
Cash and Short Term Investments.................   $  25,473
Securities
 Bonds............................................................  325,404
 Common Stocks..........................................  47,921 373,325
Other Invested Assets.....................................   20,000
Premiums in Course of Collection.............   40,392
Real Estate.......................................................   2,100
Investment Income Due and Accrued............   4,000
Other Assets....................................................   25,114
TOTAL ASSETS..........................................   $490,404

Liabilities and Surplus
Reserve for Losses & Loss Expenses..............   $203,803
Reserve for Unearned Premiums....................   112,488
Taxes and Expenses Payable..........................  335
Other Liabilities..............................................   18,314
Total Liabilities................................................   334,940

Capital Paid Up...............................................       2,500
Paid in Surplus................................................   42,451
Unassigned Surplus.........................................   110,513
Total Capital and Surplus...............................   155,464
TOTAL LIABILITIES, CAPITAL 
AND SURPLUS............................................   $490,404

MILBANK INSURANCE COMPANY was acquired effective 7/1/93 by State 
Automobile Mutual Insurance Company and became a wholly-owned subsid-
iary of State Auto Financial Corporation in 1998.

A+p (Superior) rating by A.M. Best Company.

Financial Statements  (continued)

STATE AUTO INSURANCE 
Company OF WISCONSIN
($ in thousands)

Assets
Cash and Short Term Investments.................   $     566
Securities
 Bonds............................................................  10,069
 Common Stocks..........................................  669 10,738
Investment Income Due and Accrued............   94
Other Assets....................................................   9,761
TOTAL ASSETS...........................................   $21,159

Liabilities and Surplus
Taxes and Expenses Payable............................  $        12
Other Liabilities..............................................   10,072
Total Liabilities................................................   10,084

Capital Paid Up...............................................     2,080
Paid in Surplus................................................   225
Unassigned Surplus.........................................   8,770
Total Capital and Surplus...............................     11,075
TOTAL LIABILITIES, CAPITAL 
AND SURPLUS............................................   $21,159

STATE AUTO INSURANCE COMPANY OF WISCONSIN (formerly 
known as Midwest Security Insurance Company) was acquired in 1997 by  State 
Automobile Mutual Insurance Company.

A+p (Superior) rating by A.M. Best Company.



FARMERS CASUALTY 
Insurance Company
($ in thousands)

Assets
Cash and Short Term Investments...................   $  2,332
Securities
 Bonds..............................................................  68,633  	
 Common Stocks............................................  7,975 76,608
Premiums in Course of Collection...................  6,934
Investment Income Due and Accrued..............   721
Other Assets......................................................   4,749
TOTAL ASSETS.............................................   $91,344

Liabilities and Surplus
Reserve for Losses & Loss Expenses................   $35,965
Reserve for Unearned Premiums......................   19,851
Taxes and Expenses Payable............................  41
Other Liabilities................................................   3,230
Total Liabilities..................................................   59,087

Capital Paid Up.................................................     9,000
Paid in Surplus..................................................   5,313
Unassigned Surplus...........................................   17,944
Total Capital and Surplus.................................   32,257
TOTAL LIABILITIES, CAPITAL 
AND SURPLUS..............................................   $91,344

FARMERS CASUALTY Insurance Company was acquired in 1999 
by State Auto Financial Corporation.

A+p (Superior) rating by A.M. Best Company.

Financial Statements  (continued)

State Auto national 
Insurance Company
($ in thousands)

Assets
Cash and Short Term Investments.................  $3,942
Securities
 Bonds .......................................................... 70,641
 Common Stocks.......................................... 6,861 77,502
Premiums in Course of Collection.................  9,406
Investment Income Due and Accrued............  894
Other Assets....................................................  2,008
TOTAL ASSETS...........................................  $93,752

Liabilities and Surplus
Reserve for Losses & Loss Expenses..............  $20,218
Reserve for Unearned Premiums....................  10,479
Taxes and Expenses Payable............................  993
Other Liabilities..............................................  270
Total Liabilities................................................    31,960

Capital Paid Up...............................................      2,400
Paid in Surplus................................................  42,600
Unassigned Surplus.........................................  16,792
Total Capital and Surplus...............................    61,792
TOTAL LIABILITIES, CAPITAL 
AND SURPLUS............................................  $93,752

STATE AUTO NATIONAL Insurance Company, a specialty              
company, started doing business in January 1992. It is a subsidiary of State Auto 
Financial Corporation.

A+g (Superior) rating from the A.M. Best Company.



Financial Statements  (continued)

State Auto 
Insurance Company OF OHIO
($ in thousands)

Assets
Cash and Short Term Investments.................   $  1,845
Securities
 Bonds............................................................  25,464
 Common Stocks..........................................  2,769 28,233
Investment Income Due and Accrued............   281
Other Assets...................................................   15,376
TOTAL ASSETS...........................................   45,735

Liabilities and Surplus
Reserve for Losses & Loss Expenses..............   $11,988
Reserve for Unearned Premium......................   6,617
Taxes and Expenses Payable............................  937
Other Liabilities..............................................   12,884
Total Liabilities................................................   32,426

Capital Paid Up...............................................     2,300
Paid in Surplus................................................   3,824
Unassigned Surplus.........................................      7,185
Total Capital & Surplus..................................     13,309
TOTAL LIABILITIES, CAPITAL  AND
SURPLUS.......................................................   $45,735

STATE AUTO Insurance Company OF OHIO (formerly known as 
State Auto Insurance Company)  began operations in Ohio during 2000. It is a 
subsidiary of State Auto Financial Corporation.

A+p (Superior) rating by A.M. Best Company.

MERIDIAN SECURITY 
Insurance Company
($ in thousands)

Assets
Cash and Short Term Investments................   $  3,066
Securities
 Bonds...........................................................  29,173
 Common Stocks.........................................  1,003 30,176
Other Invested Assets....................................   1,097
Premiums in Course of Collection................   80
Investment Income Due and Accrued...........   286
Other Assets...................................................   38,104
TOTAL ASSETS..........................................   $72,809

Liabilities and Surplus
Reserve for Losses & Loss Expenses..............   $         5
Taxes and Expenses Payable............................   $  1,618
Other Liabilities.............................................   $39,918
Total Liabilities...............................................     41,541

Capital Paid Up..............................................       5,000
Paid in Surplus...............................................   25,609
Unassigned Surplus........................................   659
Total Capital and Surplus..............................     31,268
TOTAL LIABILITIES, CAPITAL 
AND SURPLUS...........................................   $72,809

Meridian Security Insurance Company, an Indiana corpora-
tion, was established in 1967.  It is a wholly-owned subsidiary of Meridian 
Insurance Group, Inc., which was acquired by State Automobile Mutual 
Insurance Company in 2001.

A+p (Superior) rating by A.M. Best Company.



Financial Statements  (continued)

Meridian Citizens Mutual 
Insurance Company
($ in thousands)

Assets
Cash and Short Term Investments.................  $     934
Securities
 Bonds .......................................................... 15,659
 Common Stocks.......................................... 799 16,458
Premiums in Course of Collection.................  2
Investment Income Due and Accrued............  154
Other Assets....................................................  8,160
TOTAL ASSETS...........................................  $25,708

Liabilities and Surplus
Reserve for Losses & Loss Expenses..............  $  5,995
Reserve for Unearned Premium......................  3,308
Taxes and Expenses Payable............................  200
Other Liabilities..............................................  7,140
Total Liabilities................................................  16,643

Unassigned Surplus.........................................  9,065
Total Capital and Surplus...............................  9,065

TOTAL LIABILITIES, CAPITAL  AND
SURPLUS.......................................................  $25,708

Meridian Citizens Mutual Insurance Company, an Indiana 
corporation, was established in 1914.  It became an affiliate of State Automobile 
Mutual Insurance Company in 2001.

A+p (Superior) rating by A.M. Best Company.

State Auto FLORIDA
Insurance Company
($ in thousands)

Assets
Cash and Short Term Investments...................   $      583
Securities
 Bonds..............................................................  8,623
 Common Stocks............................................    914 9,537
Premiums in Course of Collection...................   11
Investment Income Due and Accrued..............   124
Other Assets......................................................   724
TOTAL ASSETS.............................................   $10,979

Liabilities and Surplus
Taxes and Expenses Payable..............................   $       19
Other Liabilities................................................   734
Total Liabilities..................................................   753

Capital Paid Up.................................................   1,000
Paid in Surplus..................................................   6,000
Unassigned Surplus...........................................   3,226
Total Capital & Surplus....................................     10,226
TOTAL LIABILITIES, CAPITAL  AND
SURPLUS.........................................................   $10,979

STATE AUTO FLORIDA INSURANCE COMPANY, was capitalized 
and began writing business in Florida during 2003. It is a subsidiary of State 
Auto Mutual.

A+p (Superior) rating by A.M. Best Company.



Financial Statements  (continued)

beacon national 
Insurance Company
($ in thousands)

Assets
Cash and Short Term Investments.................   $  2,370
Securities
 Bonds............................................................  8,594
 Common Stocks..........................................  501 9,095
Other Invested Assets.....................................   2,153
Premiums in Course of Collection.................   7,459
Investment Income Due and Accrued............   71
Other Assets....................................................   3,431
TOTAL ASSETS...........................................   $24,579

Liabilities and Surplus
Reserve for Losses & Loss Expenses..............   $  1,641
Taxes and Expenses Payable............................  484
Other Liabilities..............................................   5,730
Total Liabilities................................................   7,855

Capital Paid Up...............................................     1,000
Paid in Surplus................................................   3,492
Unassigned Surplus.........................................      12,232
Total Capital & Surplus..................................     16,724
TOTAL LIABILITIES, CAPITAL  AND
SURPLUS.......................................................   $24,579

BEACON NATIONAL INSURANCE COMPANY,  a Texas corporation, 
was established in 1955. It is a wholly-owned subsidiary of Meridian Insurance 
Group, Inc., which was acquired by State Automobile Mutual Insurance 
Company in 2001.

A+p (Superior) rating by A.M. Best Company.

BEACON LLOYDS 
Insurance Company
($ in thousands)

Assets
Cash and Short Term Investments................   $2,142
Investment Income Due and Accrued............   1
Other Assets...................................................   1,999
TOTAL ASSETS..........................................   $4,142

Liabilities and Surplus
Taxes and Expenses Payable...........................   $       90
Other Liabilities.............................................   1,899
Total Liabilities...............................................     1,989

Guaranty Surplus...........................................   2,150
Unassigned Surplus........................................   3
Total Capital and Surplus..............................     2,153
TOTAL LIABILITIES, CAPITAL 
AND SURPLUS...........................................   $4,142

Beacon Lloyds Insurance Company, a Texas Lloyd’s organiza-
tion, was established in 2002. It is controlled by Beacon National Insurance 
Company.

A+p (Superior) rating by A.M. Best Company.



Financial Statements  (continued)

patrons Mutual 
Insurance Company
($ in thousands)

Assets
Cash and Short Term Investments..............   $  3,207
Securities
 Bonds.........................................................  17,088
 Common Stocks.......................................  652 17,740
Other Invested Assets..................................   2,100
Premiums in Course of Collection..............   6,243
Real Estate.....................................................  1,018
Investment Income Due and Accrued.........   124
Other Assets.................................................   9,276
TOTAL ASSETS........................................   $39,708

Liabilities and Surplus
Reserve for Losses & Loss Expenses...........   $  4,801
Reserve for Unearned Premium...................   2,647
Taxes and Expenses Payable..........................  139
Other Liabilities...........................................   14,648
Total Liabilities.............................................     22,235

Unassigned Surplus......................................   17,473
Total Capital and Surplus............................      17,473
TOTAL LIABILITIES, CAPITAL 
AND SURPLUS.........................................   $39,708

patrons Mutual Insurance Company OF CONNECTICUT, 
a Connecticut corporation, was established in 1887.  It became an affiliate of State 
Automobile Mutual Insurance Company in 2007.

A+p (Superior) rating by A.M. Best Company.

LITCHFIELD MUTUAL
Insurance Company
($ in thousands)

Assets
Cash and Short Term Investments..................  $      993
Securities
 Bonds........................................................... 3,452
 Common Stocks..........................................   466 3,918
Premiums in Course of Collection...............  718
Real Estate.....................................................  27
Investment Income Due and Accrued..........  29
Other Assets..................................................  1,058
TOTAL ASSETS.........................................  $6,743

Liabilities and Surplus
Reserve for Losses & Loss Expenses............  $1,199
Reserve for Unearned Premium....................  662
Taxes and Expenses Payable..........................  19
Other Liabilities............................................    712
Total Liabilities..............................................  2,592

Surplus Note..................................................  2,100
Unassigned Surplus.......................................  2,051
Total Capital & Surplus................................    4,151
TOTAL LIABILITIES, CAPITAL  AND
SURPLUS.....................................................  $6,743

Litchfield Mutual FIRE INSURANCE COMPANY, a Connecticut 
corporation, was established in 1833. It became affiliated with State Automobile 
Mutual Insurance Company in 2007.

A+p (Superior) rating by A.M. Best Company.



Financial Statements  (continued)

Rockhill Insurance Company
($ in thousands)

Assets
Cash and Short Term Investments.................   $16,219
Securities
 Bonds............................................................  139,775
 Common Stocks..........................................  16,606 156,381
Premiums in Course of Collection.................   19,805
Investment Income Due and Accrued............   1,398
Other Assets...................................................   18,035
TOTAL ASSETS...........................................   211,838

Liabilities and Surplus
Reserve for Losses & Loss Expenses..............   $91,498
Reserve for Unearned Premium......................   28,703
Taxes and Expenses Payable............................  1,187
Other Liabilities..............................................   10,555
Total Liabilities................................................   131,943

Capital Paid Up...............................................     1,500
Paid In Surplus................................................      77,800
Unassigned Surplus.........................................     595
Unassigned Surplus.........................................     79,895
TOTAL LIABILITIES, CAPITAL  AND
SURPLUS.......................................................   $211,838

ROCKHILL INSURANCE COMPANY, an Arizona corporation, was estab-
lished in 1985. It is a wholly-owned subsidiary of Rockhill Holding Company, 
which was acquired by State Automobile Mutual Insurance Company in 2009.

A- (Excellent) rating by A.M. Best Company.

PLAZA Insurance Company
($ in thousands)

Assets
Cash and Short Term Investments.................   $2,416
Securities
 Bonds............................................................  19,439
 Common Stocks..........................................   19,439
Premiums in Course of Collection.................   7,111
Investment Income Due and Accrued............   281
Other Assets...................................................   1,984
TOTAL ASSETS...........................................   31,231

Liabilities and Surplus
Reserve for Losses & Loss Expenses..............   $8,160
Reserve for Unearned Premium......................   2,641
Taxes and Expenses Payable............................  256
Other Liabilities..............................................   9,644
Total Liabilities................................................   20,701

Capital Paid Up...............................................     3,000
Paid In Surplus................................................      7,209
Unassigned Surplus.........................................     321
Unassigned Surplus.........................................     10,530
TOTAL LIABILITIES, CAPITAL  AND
SURPLUS.......................................................   $31,231

PLAZA INSURANCE COMPANY, a Missouri corporation, was established in 
1972. It is a wholly-owned subsidiary of Rockhill Holding Company, which was 
acquired by State Automobile Mutual Insurance Company in 2009.

A- (Excellent) rating by A.M. Best Company.



Financial Statements  (continued)

BLOOMINGTON COMPENSATION 
Insurance Company
($ in thousands)

Assets
Cash and Short Term Investments.................   $2,710
Securities
 Bonds............................................................  20,421
 Common Stocks..........................................   20,421
Premiums in Course of Collection.................   2,078
Investment Income Due and Accrued............   255
Other Assets...................................................   2,084
TOTAL ASSETS...........................................   27,548

Liabilities and Surplus
Reserve for Losses & Loss Expenses..............   $9,651
Reserve for Unearned Premium......................   3,124
Taxes and Expenses Payable............................  129
Other Liabilities..............................................   2,943
Total Liabilities................................................   15,847

Capital Paid Up...............................................     2,000
Paid In Surplus................................................      10,040
Unassigned Surplus.........................................     (339)
Unassigned Surplus.........................................     11,701
TOTAL LIABILITIES, CAPITAL  AND
SURPLUS.......................................................   $27,548

BLOOMINGTON COMPENSATION INSURANCE COMPANY, a 
Minnesota corporation, was established in 2000. It is a wholly-owned subsidiary 
of Rockhill Holding Company, which was acquired by State Automobile Mutual 
Insurance Company in 2009.

A- (Excellent) rating by A.M. Best Company.

AMERICAN COMPENSATION 
Insurance Company
($ in thousands)

Assets
Cash and Short Term Investments.................   $5,171
Securities
 Bonds............................................................  63,137
 Common Stocks..........................................  11,700 74,837
Premiums in Course of Collection.................   5,049
Investment Income Due and Accrued............   681
Other Assets...................................................   12,773
TOTAL ASSETS...........................................   98,511

Liabilities and Surplus
Reserve for Losses & Loss Expenses..............   $36,913
Reserve for Unearned Premium......................   11,947
Taxes and Expenses Payable............................  455
Other Liabilities..............................................   1,478
Total Liabilities................................................   50,793

Capital Paid Up...............................................     3,000
Paid In Surplus................................................      26,700
Unassigned Surplus.........................................    18,018
Unassigned Surplus.........................................     47,718
TOTAL LIABILITIES, CAPITAL  AND
SURPLUS.......................................................   $98,511

AMERICAN COMPENSATION INSURANCE COMPANY, a Minnesota 
corporation, was established in 1991. It is a wholly-owned subsidiary of Rockhill 
Holding Company, which was acquired by State Automobile Mutual Insurance 
Company in 2009.

A- (Excellent) rating by A.M. Best Company.
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CORPORATE HEADQUARTERS
518 East Broad Street
Columbus OH 43215

 

Locations
CORPORATE HEADQUARTERS
518 East Broad Street 
Columbus, Ohio 43215

Austin Center
5914 West Courtyard Drive
Suite 150
Austin, Texas 78730

Baltimore Center
10 North Park Drive, Suite 320 
Hunt Valley, Maryland 21030

Columbus Center
518 East Broad Street
Columbus, Ohio 43215

Des Moines Center
1300 Woodland Avenue
West Des Moines, Iowa 50265

Harrisburg Center
4900 Ritter Road, Suite 200 
Mechanicsburg, Pennsylvania 17055

Indianapolis Center
2955 North Meridian Street 
Indianapolis, Indiana 46208

Nashville Center
100 State Auto Boulevard
Goodlettsville, Tennessee 37072


